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Concept of transportation demand management using digital

twin and consideration for social implementation
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NTT DATA Group Corporation™

Traditional road traffic management has mostly involved public relations activities and implementing measures after
congestion occurs, and it has not been possible to understand the effects of each measure or implement preventive
measures. Therefore, Hanshin Expressway Company and NTT Group have decided to consider the introduction of

transportation demand management using digital twin. In promoting the new project, this paper summarizes that an
overview of the concept, points of consideration, and technology of issues are arranged systematically, thinking about

the fusion of traffic engineering and information engineering, the management service that links quality and quantity.

Keyword: Digital Twin, Transportation Demand Management
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